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Terms & Conditions
1. Introduction
By accessing or using our website and/or placing an order with us, you agree to be bound by these Terms & Conditions. These Terms apply to all goods and services supplied by SOLWARE LIMITED (hereinafter “the Company”, “we”, “us”, “our”) to you (the “Customer”, “you”, “your”). If you do not agree to these terms, please do not place an order.
2. Ordering & Acceptance
2.1 All orders placed by you are offers to purchase the goods and/or services from us, subject to these Terms.
2.2 We reserve the right to decline or cancel any order for any reason. If we cancel your order after you have been charged, we will refund you in full without undue delay.
2.3 The contract between you and us will only come into existence when we send you confirmation of your order (via email or other written notice).
2.4 Any samples, descriptive material, advertising or price lists issued by us are for the sole purpose of giving an approximate idea of the goods and do not form part of the contract.
3. Price & Payment
3.1 The price of the goods and/or services will be as quoted on our website at the time you place your order, except in cases of obvious error or omission.
3.2 Payment must be made in full at the time of placing your order (or as otherwise agreed).
3.3 We may require you to pay a deposit or pay in full in advance before any goods are dispatched or services supplied.
3.4 All prices are inclusive/exclusive of VAT (as applicable) at the time of billing. The Customer is responsible for any additional duties, taxes or import charges (if applicable).
4. Delivery & Risk
4.1 Delivery of the goods shall take place when the goods are handed over to the carrier for transport to the Customer.
4.2 Risk in the goods passes to you upon delivery. Ownership (title) of the goods remains with us until we have received payment in full for all sums due in respect of the goods and/or any other goods supplied by us to you.
4.3 We will make every effort to dispatch goods within the time frame stated on our website or confirmation email. However, any dates quoted for delivery are approximate only, and we shall not be liable for any delay.
4.4 If you fail to take or accept delivery of goods when they are ready for delivery, or we are unable to deliver because of your instructions (or lack thereof), then risk passes to you and we may resell the goods and charge you for any additional costs incurred.
5. Returns, Refunds & Cancellations
5.1 You may have rights under the Consumer Contracts Regulations (or similar) to cancel certain orders for goods or services. Where applicable, the right to cancel and any refund will be in accordance with those regulations.
5.2 Other returns (e.g., non-faulty goods) may only be accepted at our discretion and may incur restocking or handling charges. Goods must be returned in unused, resalable condition (including original packaging).
5.3 If goods are faulty, please notify us promptly. We will endeavor to repair or replace the goods or refund the purchase price as appropriate.
5.4 Cancellation or refund policies for services (if any) will be detailed at the time of purchase.
6. Warranty & Liability
6.1 The goods are supplied with the benefit of the manufacturer’s warranty (if applicable). Any additional warranties given by us will be as stated at the time of purchase.
6.2 We do not exclude or limit our liability for death or personal injury caused by our negligence or for any other liability which cannot be excluded or limited under applicable law.
6.3 Subject to clause 6.2, our liability under or in connection with the contract shall not exceed the price paid by you for the goods in question.
6.4 We will not be liable for any indirect or consequential losses arising from the supply of the goods or services (for example loss of profit, business or business opportunity).
7. Use of Goods & Compliance
7.1 You are responsible for ensuring that the goods are suitable for your intended purpose and that you comply with any applicable laws or regulations in respect of their use, storage or operation.
7.2 If the goods require any licence, certificate or permission for use (e.g., regulated items or safety equipment), you must ensure that you have obtained such licence/certificate/permission before using the goods.
8. Intellectual Property
All intellectual property rights in the goods and/or services, as well as in any information, documentation or marketing materials supplied by us, remain our property (or the property of our licensors). You are granted no rights in or to such intellectual property except as expressly set out in the contract.
9. Data Protection & Privacy
We will process any personal data you provide to us in accordance with our Privacy & Data Protection policy (available on our website). By using our services you consent to such processing. (For further detail see our separate Privacy Notice.)
10. Events Outside Our Control
We shall not be liable or responsible for any failure to perform or delay in performing any of our obligations if such failure or delay is caused by circumstances beyond our reasonable control (force majeure).
11. Governing Law & Jurisdiction
These Terms and any contract to which they apply shall be governed by and construed in accordance with the laws of England and Wales. Any dispute arising under or in connection with them shall be subject to the non-exclusive jurisdiction of the English courts.
12. Changes to Terms & Conditions
We may revise these Terms & Conditions from time to time. The updated Terms will take effect from the date of publication on our website. Your continued use of our website or placing an order after the date of publication will constitute your acceptance of the revised Terms.
13. Contact Us
If you have any questions about these Terms, please contact us:
SOLWARE LIMITED
Unit 1, Tame Valley Business Centre
Magnus, Tame Valley Industrial Estate
Wilnecote, Tamworth, Staffordshire, B77 5BY
Telephone: 01827 215222
Email: sales@solware.co.uk

